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INDIAN COUNCIL OF
MEDICAL RESEARCH
Sarving th8 nation dace 1911

Indian Council of Medical Research

Department of Health Research, Ministry of Heatjh
' and Family Welfare, Government of India

File No.: e- 248113 Date: 22/12 /2025

OFFICE MEMORANDUM

Subject: Submission of Details of Users Facing “Unable to Log in / User Does Not
Exist” Email Issues – Reg.

It has been obselved that certain users' ernai} IDs were not migrated due to prolonged

non_usage and have consequently been marked as dormant by NIC. As a result, several users

are experiencing login-related issues such as “Not able to log in” or “User does not exist'”

In view of the above, all Directors/Directors-in-Charge of ICMR Institutes and Heads

of !CMR Headquarters Divisions are requested to kindIY direct their tespective eOffice&
E.maiuweb VI)i Nodal Officels to collect the email IDs and relevant details of officials

facing such issues and submit the consolidated infounation in the prescribed format attached
herewith.

The information is required for necessary action and for ensuring timeIY resolution of
the issues in coordination with NIC. It is J therefore, requested that the details may please be

shared at the earliest.

User,s eMail ID of usas Facing “unable to Log in / User Does Not Exist” Email Issues

conce,ned ar, ,equested to ,ev,rt th, duly &ned Ex,el file 'n or befor' 26.12.2025to the
email address: Muniasamy.hq@icmr.gov.ia•

In case any query, feel free to contact Sh. R.MuniasamY! Principal Technical
Offil,..erP icMR Hqrs J New Delhi, Contact No# 9818645628.

Digit:atty signed by
Jaibir Singh
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All Directors/Directors-in-Charge, ICMR Institutes.
All Heads of Divisions, ICMR Headquaner.
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